To Whom It May Concern:

We recently Liad the pleasure of working with Charles Creamer of RE/MAX
Tiffany Real Estate on the sale of our house. When it came time to list our
house, Charles was our first choice because we felt that he had the best
knowledge of the Eastgate area. From the beginning of our listing through the
close of the sale, Charles kept us informed of what was happening with the
property. He also kept us informed of what was happening with other sales in
our area and what we realistically could expect from our property. He
handled all of the details and explained ail phases of the listing and selling
process thoroughly. His professionalism and diplomacy are real attributes.

Our home sold in a very timely manner in a very difficult market and this was
entirely due to Charles’ efforts and marketing expertise.

We still have family in the area and would certainly use Charles again for any
property sales we may find necessary in the future, and highly recommend
him.
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February 28th, 2019

Dear Charlie,

I hope that this letter finds you, your family, and your business doing super-terrific and off to a
great start in 2019. Tama bit embarrassed this letter is coming much-much later than I had

hoped to send. Probably like 5 months later. ® But I really-really still wanted o say from the
deepest paris of my “Jude-ish heart” THANK YOU SO MUCH for everything you did last year for
helping me and my family sell our Garden Grove California house. And of course another huge
THANK YOU for the previous 8 - years for assisting us from afar in managing that same
property. Ican’tsay enough great things about you personally, your professionalism, the stellar
advice and direction you've giving us, that combined with impeccable follow-up and Sfollow-
through. Your generous guidance and advice from the very beginning when we first moved for
Texas, before you even managed my property back in 2009, is what helped my family create the
great amount of equity in our Garden Grove house, which allowed us sell at a great time, and
ultimately buy our dream house in Washington State.

As I think back on the last 10 years after leaving California - you helped me and my family SO

MUCH, Charles! ©  You helped me get a terrific tenant. Jim was great and took awesome care
of my house. You always made dealing with Jim on any home service and repairs issue so easy
and seamless. In fact, I am pretly certain you facilitated every single‘ repair, every repair
payment, and entire process. You gave me such great advice along the 8 + years that you served
as property manager for the house. |

In regards to selling our house - Y ou D AE OUTEI{'SPA cE § Tel

When my family and 1 decided that we were ready to commit 10 Washington State and plant roots
up here - we knew that we had to sell the GG/CA house to use those equity profits as a down
payment for the house up here. As you know I work long 50-60 weeks and I travel to 6 states in
the Pacific Northwest. I dreaded the thought, but figured I 'd have to time off my busy work
schedule and fly to California, probably multiple times, to service and prepare my home for sale.
That would be another “Super Charles” feat in the sense — you lelped and assisted me in doing
everything that needed to gel done. Your advice on what to update, what to replace, and what was
fine'as is, I believed saved me thousands, maybe tens of thousands of dollars “upfront” that
really did not have to spend at the time. Your advice was 100% spot-on as I updated and repaired
the things you suggested and the house sold super quickly at a great-deal for both myself and the
buyer. I never once had to fly to California. You facilitated everything for me ultimately saving
my family tons of money!



Kathy and I are so grateful to you! We will never forget E VERYTHING you have done for us.
You helped us get our Dream Home in Washington from your excellent advice in preparing and

selling our California home.

Lastly — I wanted to THANK Y OU (again ©) for the very thoughtfil Ruth’s Chris restaurant gift
card. That is very-very-very generous gift card and Kathy and I (and maybe even Skylar?)} will
certainly be enjoying a delicious steak dinner in the spring when it warms up a bit, Ruth’s Chris is

delish and we will certainly be thinking of you when we are there! I can promise you that! ©

Here are some pictures of the family (Kathy, Skylar, and I) and our dream house in Bonney Lake
Washington. We live in a new development in Bonney Lake called Tehaleh. It’s a bit cold and
rainy in the winter but the spring, the summer and the fall ave all spectacular! We Love 1t!




Thank you Charles!

You are Truly

the Very Bestl! ~
| /A« L -
Koy Lt




Mr. Charles Creamer
RE/MAX Tiffany Real Estate
Cypress, CA 90630

Dear Charles:

I am writing to thank you for the outstanding way in which you sold my property and
helped me find another house. You are very patient. I appreciate most of all your
honesty and my trust in you was very valuable to me. You were very helpful in the way
in which you presented the various alternatives and you gave me a realistic picture of the
current market. I fecl you arc very trustworthy and that you work in the best interest of

those you serve.

1 also appreciated your kindness and patience during this stressful time. Not only did you
have numerous resources that were vatuable and essential, but you provided them in a
way that enabled me to continue working a full schedule without too many interruptions.
As a psychologist, my time is worth money and you were very considerale about keeping
an open schedule, Tn other words, you were available and responded promptly to my
calls. ‘

You were also very articulate and descriptive in terms of the sale process including
escrow, the loan terms, the initial offer, the walk through and how each of these would be
accomplished. I was grateful that you have excellent interpersonal relationship skills to
deal with hostile buyers or those with unrealistic expectations. The way you were able to
calmly handlc my buyer was remarkable. Tknow it requircd much skill on your part.

You definitely have the experience and knowledge of the buying and selling process. I
have also been extremely thankful that you did not drop out of the picture once the sales
have taken place and the move had been made. You have followed through on
everything that was needed and I can’t begin to tell you how much this means to one who
is inexperienced in these sorts of things.

Thanks again for your excellent work. 1 am truly thankful for selecting you as my agent
and will recommend you to others in the future. You do a great job and are really
committed to helping others who need your expertise.

Sincerely,

%W

Audrey L. Newman, Ph.D.

ANkt




December 4, 2012

Charles Creamer
Re-Max Tiffany
5925 Ball Road
Cypress, CA 90630

Re: Property at 11852 Tunstail

mMr. Creamer,

| wanted to personally thank you and your staff for their professionalism and courteousness
with the sale of my Father’s home. Asyou can imagine, with his passing the selling of my
childhood home was a difficult process for me. You made everything with the sale go smoothly
and quickly. We got exactly the price we were looking for and only had the house on the
market for a little over a week. Then the escrow was only 30 days.

| would not have thought that this quick of a turnaround would be possible with still getting the
asking price for the home.

| appreciate all that you have done for me and my family and will definitely recommend you to
all family and friends that are looking to buy or sell a home.

Sincerely,

Stacey L. Stankey W



&

DIVISION OF WESTERN VAN LINES, INC,

Tiffany Real Estate
Att: Charles Creamer
5925 Ball Road
Cypress Calif. 90630

Dear Charles,

Well you certainly did your part in the sale of our home.
You kept your word and all of your committments! Most Realtors
sing a great song, but when you put the record in to really hear
it, things get kind of scratchy and unclear. Not Charlie!

Evelyn and I want to thank you for the thorough and
professional way you handled our sale. It seemed that every few
days you would call and update us on our progress. I never
doubted your integrity from the beginning.

Once the home was sold, you took the ball and ran with it.
There were many things that had to be handled to get this sale
closed. Things I never heard about until you did your job. I
was never worried about what had to be done because you just went
ahead and 4did it! Your ability to get repairmen on an instant
notice and at amazingly low prices was simply incredible.

You are thorough, organized and caring down to the smallest
detail. You creative concepts in marketing are terrific. All of
our friends in Eastgate said, "Call Charlie, he sells everything
here!". I can certainly see why! You made it easy, the next
thing I knew I had my check.

I interviewed several realtors, the others were out to get
my listing....You were there to sell my home and get the most for
us. You always spoke reality, you told me what I had to hear,
not necessarily what I wanted to hear. I thank you for your
honesty. Our home sold in 3 weeks for 98% of our listing price.
and to top that off, you closed a difficult escrow in 4 weeks!
You are a can do guy! The "Creamer" will always be at the top.

Best Regards,

Brian and Evelyn Gooch
Seattle, Washington

N P.O. BOX 58210 . SEATTLE, WASHINGTON 98138-1210 (206) 622-8800
arfes Creamer

Re/Max Tiifany Really AGENT/ALLIED VAN LINES
5475 Ball Road
Cyprass, Ga. 50630




Charlie Creamnmer
5925 Ball Road
Cypress, CA 90630

Dear Charlie,

You're the "Cream"” of the crop! It was a very difficult thing
for us to sell our Mom's home after she passed away, but you
made it a very pleasant experience. Thank you so much!

You are very kind & professional; prompt & efficient; and
always returned & answered our calls,

Also, we truly appreciated your help in getting our nephew,
Tom, his condo. The thoughtful attention you gave him is
something we will never forget. ( He's all settled & very
contented in his new home.)

We feel very blessed & fortunate to have found a professional
realtor like you. We will gladly recommend you to our friends
& relatives,

Sincerely, s
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Jerry Pelton & Barb Sullins
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w were always open be itin person, by phone fax, or mall." 'He :lmew.what xmprovements to make

o adwsmg w1th valuable tlps 1n areas essentlai and non.

o Together we met and dealt vmth varlous types of people- orl good days and the not so good

ones Mr Creamer always mmntmned a' hlgh levelrof‘ professmnah 'ettmg an’ exceHeht

e example for us ‘all He really cares and he does a quality 3ob-.

MostSmceeiy



W bltpiit LAIRE

}
SN O

Many. bhants! 4t myw/v/z%/? o
ML it & i%ezf AL A “/ucﬁﬁ?& el !
Fhe Proarre MW%-;/W{ S cern 7’me6
thet '}[;/Eltj' s %Waq'ﬁ it 90 mcad v
it Loy et pitlinsg i oo ww2ll tith

, 4&& Al ,e/nf;% i e Aeone i
/29 (?mea?j’ Z'”“/L/z’wf/,wafw& cjy ﬂ%;w,é/ -&MM» ¢

!
!
i

Oleghet o o€ o coro- 2% 4 Giing |

b W57 T e v Ne e geead Tl
of critns Arsn Hhe rveglit qel o detitens of

The anpen Lol e Artslet 4o L1ét.
0.1 Thantn ogoes F e ppag Aend it

ﬁ) ﬁct—w crnd WU gfw,«,z% , |
2 PR

4.

Wo Aape 710 detr L sun Lok Lf"/"‘é

4 igtt Thur e freally
Wwﬁ Q[)m,,/,z&,,,}um Aie maarisl

b4 o5’




Wolfgang Kaiser
PO Box 2321, Lake Arrowhead, CA 92352

_H\-\

Charles Creamer
5925 Ball Road
Cypress, CA 90630

Dear Charles:

Thanks for making it possible to sell my property. These are not necessarily the best times to sell any
property in Orange County, yet I know that you allowed me to get asking price for my property which
came definitely as a blessing to me. Ispecially liked that you cared for my situation and your drive to
get things done. Ir addition I like to complement you on our staff especially Cheryl who did an
outstanding job to keep things running smooth. Thanks again.

Sincerely,

U ‘ q.
H

Wollgang Kaiser
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Chartles Creamer. .
Re/Max Tiffany Realty |
5925 Ball Rd. . - '
Cypress, CA 90630

Dear C'hm.‘les,‘

Thank-you for your recent help during the sell of our old home and purchase of our
new one. When you sold us our first home in 2000, we couldn’t have been happier with the
amount of personal service and attention to detail you and your office provided. Our choice
to use you again during the recent sell and purchase process was the best decision we ever
made.

When it came time for us to sell our first home, Tamantha and I were both netrvous
about putting it on the market without first having secured another home. Understanding
our situation, you made it a point to comfort us and explain how you would be there every
step of the way to make sure we found a new home. Your advice during the sell of our
home secured us a price far beyond our expectations. Even when we questioned your sales
approach after secing the tactics of competitive realtors, you backed up your techniques, and
proved that you have a superiot style of selling real estate. We have talked to numerous
friends who wete going through or who had gone through the same situation we were, each
had experienced less than desirable results. In the end our home closed on time, without any
problems, and with more profit than we excepted.

. If we had.to choose any word to describe our selling experience it would be
“excited.” However, if we had to choose any word to describe our buying experience it
would be “ecstatic.”  Chatles, you really came through for us finding our new home. 1 don’t

. think ecstatic goes far enough to describe how happy we were with your personal service.
Your system of buying a home makes the process efficient and a lot less stressful than we
imagined.

One of the tools you provided that we found most useful, was the MLS direct email
listing that we received everyday. We were able to check newly added MLS listings daily and
get in to see homes before other potential buyers. The use of this service let us specify
exactly what area’s, home size, and price range we were looking in. The use of this service
was great, but coupled with your quick response and availability to show homes, we were
able 1o find our new home fast.  Not only did we find our new home fast, but also it was
exactly what we were looking for. When it came time to write up offers and close the deal,
your expertise and vast network of industry contacts helped to make each step of closinga
snap.

’ We can not thank you enough for all the hard work you put into our real estate
transaction “experience:” If we ever decide to move again, we will most assuredly be using
your services. If you ever need a verbal recommendation from a prospective client, please
do not hesitate to have them call us.

Sincerely,
Paxton and Tamantha Bowman
(714) 539-7734

Charles Creamer
Re/Max THiany Foally
£925 Bail Road
Gypress, Ca, 90630
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Lou R. Normand

2613 Maury Road

Petersburg , VA
23805

Re/Max Tiffany Real Estate
Attn: Charles Creamer
5925 Ball Reoad

Cypress Ca. 90630

Dear Charles,

I would like to take this opportunity to express my
heartfelt and sincere appreciation for an cutstanding job.

Although we had a rather difficult time communicating
with our buyer's agent , and you were dealing with an
eéscrow company you did not know, you persevered . You did
an outstanding job of keeping me informed as to the status
of my sale of 6112 Belgrave. Even though some of the news
you delivered was not what either you, or I, wanted or
expected, you none the less kept me posted.

You are an individual well deserving of the title "Real
Estate Agent", because you do everything in your power to

help your client. You are truly a great person to have
worked with and known. Thanks again.

Sincerely,

S A /%;z/m//
Lou R. Normand 7{%‘7




Roger & Sarah Freed

7691 Amy Avenue
Garden Grove CA 92841-3000
(714) 895-2272

To Whom It May Concern:

Our experience with Mr, Creamer was very rewarding. So rewarding, that we are now living in
our own home.

We had just about given up hope of owning our own home in the area that we wanted to live
because of past credit problems and not enough money on hand for a down payment. All the
Realtors that we had worked with in the past told us basically the same thing. We needed $$$ to
buy a home. And lots of it.

I was driving around looking for rental property when I saw Charles’ familiar yellow signs that
said, “you can buy this home for $6758.00 down”. So I called the number, got the recording,

went to one of his many open house tours, and signed up for his computer listing program.

Within 6 weeks of signing up with Charles, we were in our own home. He even came to our
place of employment to go over paperwork with us while we were on our lunch break.

He has taken the time to explore all possible options for financing a home and got us a great
interest rate and a beautiful home, close to our children’s school and shopping,

We are very satisfied and happy with our new home and the service we got from Charles. Idon’t
think we could have done it without his help.

I would be happy to answer any questions about Charles’ performance in regards to the purchase
of our home.

Re:]spectfully,

j 7 Fhseel

Sarah Freed
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Charles Creamar
Re/Max Tiifany Really
5G25 Ball Read
Cypress, Ga. 50630




December 4, 2012

Charles Creamer
Re-Max Tiffany
5925 Ball Road
Cypress, CA 80630

Re: Property at 11852 Tunstall

Mr. Creamer,

I wanted to personally thank you and your staff for their professionalism and courtecusness
with the sale of my Father’s home. As you can imagine, with his passing the selling of my
childhood home was a difficult process for me. You made everything with the sale go smoothly
and quickly. We got exactly the price we were looking for and only had the house on the
market for a little over a week. Then the escrow was only 30 days.

| would not have thought that this quick of a turnaround would be possible with still getting the
asking price for the home.

{ appreciate all that you have done for me and my family and will definitely recommend you to
all family and friends that are looking to buy or sell a home.

Sincerely,

o tomt

Stacey L. Stankey

. iffény Realy

Charles Creamer
REALTOR

5925 Ball Road

Cypress, CA 90630

office: (714) 763-2100, ext. 2115
Office: (714) 761-7141

. Fax: (714) 763-2101
Emait: charlescreamer@msn,com
Eath Cifs s ndependanty Ganed and Dgerated T8) Web; www.charlescreamer.com







Roger and Maryann Duvall
4424 ironwood Ave.
Seal Beach, CA 90740

Charles Creamer was recommended to us in August, 2013 by a neighbor who had used him to sell their
home. Charles has years of experience and insight in the real estate business that he used to make
recommendations for us when we sold our house. He met with us and gave us an overview of his
company and personal experience, and informed us of current market conditions. After taking his

suggestions for sale price and staging our house for sale, we sold it within one week.

Charles was also our realtor when we bought our new home. We had many requirements to meet but
Charles was extremely patient and positive in our 6-month search. He helped us greatly by including us
in a daily MLS email listing of available homes in our search area. He helped us to make the right offer to
get our house in a field of six bids! He also helped us close escrow earlier than scheduled, and walked us

through the escrow and closing process.

Throughout selling and buying our homes, Charles was easy to contact via phone, text, or email, and was
always knowledgeable and professional. We would recommend him to anyone looking to buy or sell

their property, and should we ever need to move again, we would use him again as our realtor.



Ms. Danielle Fogle
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November 11, 2013

A Letter of Recommendation for Charles Creamer:

Professional, courteous, friendly, proactive, and always helpful. From the start, he was prepared to
move forward to sell the house. Meetings were always on-time, calls were returned promptly. it
appeared that much of his game plan was in preparation. He shared his insights and strategies, headed
off potential issues before they could become problems, and found resolution to obstacles.

His taking representative photos highlighted the best features of the property, and promptly getting
exposure of the house sale on several websites, resulted in our receiving multiple offersin the first

week. He kept us informed of progress in all aspects of the process, and made it as painless as possible

We would absolutely use his services again, and recommend him to all for real estate needs.

Sincerely, "

Terry Hide




2269 W. Crescent Ave
Anaheim, CA 92801

(714) 827-2420

E-mail —Stevencookes@aol.cor.
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From The Desk Of STEVE COUKE

Charles Creamer

Mike Blasko
REMAX

Tiffany Real Estate
5925 Ball Road
Cypress, CA 90630

Dear Charles and Mike:

Tuoday, we closed escrow and received the keys to our first home. It seems like such a short time ago
when we walked into your office all wide-eyed and nervous, yet ready to take the plunge. You took
the time to give us a systematic explanation of the process, answer our questions, and then set up a
list of homes to start looking at. We enjoyed the additional e-mail notifications as new listings were
posted. It was like a treasure hunt. Then we found the perfect house and the fun really started. What
really helped us keep our heads on straight was the network of professionals you were able to put us
in contact with. The financial people quickly pre-approved us for a loan, and then hustled to re-
approve us when the rates dropped. The Inspector gave us an excelient walk through of the physical
aspects of the house. Once we made our offer, Mike stayed in constant contact with us and kept us
informed of all the delicate maneuverings that were in the works from the Seller’s end of things. At
no time during this entire process did we ever feel confused or out of touch. Our family and friends
were full of horror stories about some of the difficulties they went through during their home-buying
experience, but | am happy to say that we never went through any serious problems. We always felt
that you and Mike were out there looking out for our best interests. Now we get to make the rest of

the family jealous of the great new home you helped our family locate.

Thank You For A Job Well Done,

Steve Cooke

Chaites Creamey
RefMax Tiftal s Really
5925 Boll my‘.dl
Cypress, ba, 40630

Writing Is Easy. All you do is stare at a blank sheet of
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I am a loyal supporter of the Cystic Fibrosis Foundation.




Gary P. White, Sr.

PO Box 9500, Anaheim, CA 92812-7500 E-mail: http//:www.GaryPWhite@juno.com
714-636-9400 Telephone E-mail; http//;:www.GaryPWhite@email.com
714-636-9300 Facsimiles E-mail: http//:www.GaryPWhite@nbci.com

Re/Max Tiffany Real Estate
Charles Creamer, CRS
5925 Ball Road

Cypress, CA 90630

Re: My experiences and feelirg of you selling my house.

Dear Charles,

I am writing this letter after the close of escrow, and after the deposit of the
proceeds check from the sale of ray house, So, I have nothing to fear, gain or loose by telling you
how 1 felt and about my experiences of you and Re/Max Tiffany Real Estate in the process of
marketing my house.

You were professional through the entire process; establishing a marketable price,
listing, advertising, negotiating with the buyer and their agent, opening escrow, inspections, and
closing escrow. Your team, especially Sandy Ricci, followed your lead and were very
conscientious in handling all of the necessary details. You are a probity man.

I really appreciated the way you kept me up to date on gvery step of the sale
process. Your calls kept me fron guessing what was going on and when it would happen. It was
nice, not_having to call you, because you called me before I started to even wonder what was
going on. When anyone sells a house, it is stressful enough to handle all of the negotiations and
details involved with the process of the sale, without having to call to find out what is happening
and when it will occur. Because of your constant status calls, I became more confident in you and
was able to relax. I knew that I had made a good choice in selecting you as my agent.

Because of vou, it was a pleasant experience from beginning to end !!!

Thankfull and Satisfied Client,




Charles Creamer
RE/MAX Tiffany
5925 Ball Road
Cypress, Ca. 90630

Dear Mr. Creamer,

When I gave you the listing, I was pretty much relying on my instinct, not a smart way to do any
business. My instinct turned out to be correct. You sold my house efficiently and quickly. Your
selling style is certainly unique. I think one of your strong poinis is having close contacts with so
many agents who have interested buyers. No wonder you sell so many houses.

Someone said selling or buying a house is number two stress in life (number one is losing one's
spouse). I think selling or buying a house is number one stress while it could be number one joy
for real estate agents, (smile), Anyway, I am glad it's all over. The last two months have been
very hectic. [ can now sleep better at night.

Karen and T wish to thank you for your diligeit efforts which resulted in selling the house before
the holiday season, We will give you additional points for giving us detailed market analysis and
the net proceeds paper. Please convey our heartfelt thanks to Sandy who has provided excellent
administrative and secretarial support. Those people in Trans-National Escrow were very
friendly and courteous unlike some of stony and stoic faces that I dealt in some other escrow

offices in the past.

Merry Christmas and Happy New Year,

0‘//;%)(; R R O

Chad C. Yun
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To whom it may concem,
We highly recommend Charles Creamer as your compete real estate agent. He was very
helpful from the beginning process of finding the right home to buy though the

completion of all the paper work and up and beyond the final step of moving in.
Even after his obligation was completed he was still a great help.

Thanks for all your help Charlie!

T e
Sincerely,

Michael and Jyl Lutsie
Anaheim, Ca.
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Mr. Charles Creamer
Re/Max Tiffany

5925 Ball Rd.
Cypress, CA 90630

Dear Charilie,

I want to take this opportunity to thank you for all your efforts on my
behalf duringqt\he sale of my house at 6592 Arizona St., Buena Park.

Since I had iived in tﬁe house for over 28 years, it was rather
traumatic selling it. However, your professionalism and courteous
attitude made it much easler, and for that, I am most grateful.

I wish you much success in all your future endeavors! As far as real
estate sales are concerned, you are definitely a “10.” I would
recommend you most highly to anyone buying or selling property.

Sincerely,

g Beverley Lauzon ﬁC

6900 Valley View Drive, #135
Bakersfield, CA 93306
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Charles Creamer was very professional in assisting in the sale of our home.
He was always available to answer any questions that we may have had. Mr.
Creamer had all the right connections that made the sale very easy on us. I
would strongly recommend Mr. Creamer to any of my friends that would be
interested in selling their home, or any other real estate interests.

James L. De Haven
3 4 -3, /‘\ '/

Carol M. De Haven

Charles Creamer
Re/flax Tilfany Reaity
5325 Ball Road
Cypress, Ca, 90630
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BROKERS AND AGENTS SINCE 1928

11022 WINNERS CIRCLE, SUITE 100, LOS ALAMITOS, CA 90720-2654 (714) 8217041
(310} 493.3521
FAX {310} 430-5300
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Charles Creamer
RE/MAX Tiffany
5925 Ball Road
Cypress, CA 90630
Dear Charles,

Many thanks for your personal touch in completing the sale of our property on Lexington Street.
You dida fine job when we needed you the most with return phone calls.

Please contact the new owners to confirm if they are subscribing to Brinks Alarm, as we pay a $300
penaity if they do not. They said they were going to subscribe to Brinks. Many thanks. Please confirm -

in writing,

Rhtod PN

Robert and Patricia Parish
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Charles Creamer
Re/Max {iifany Roalty
5425 Ball Road
Cypress, Ca. 90530
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Charles Creamer
Re/Max Tiffzny Realty
5925 Ball Road
Cypress, Ca. 80630
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Charles Crearmer
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Chatles Creamar
Re/Mhax Titfany eally
5975 Ball i'ic:«;}fE
{ypiess, Ca, 40630

Hi Charles,

Thanks to Mike and you, Carol & I
have a great new home. I will tell
everyone one about your program
that Carol & I used to get our new
home. Here is the receipt for the
garage door openers, we greatly
appreciate you buying these for us.
I'will be filling out the form you
sent me and mail that back to you
this week.

Thanks again for everything. M/\@@,

P




Charles Creamer
RE/MAX Tiffany
5925 Ball Road
Cypress, Ca. 90630

Dear Mr. Creamer,

When I gave you the listing, I was pretty much relying on my instinct, not a smart way to do any
business. My instinct turned out to be correct. You sold my house efficiently and quickly. Your
selling style is certainly unique. I think one of your strong points is having close contacts with so
many agents who have interested buyers. No wonder you sell so many houses.

Someone said selling or buying a house is number two stress in life (number one is losing one's
spouse). I think selling or buying a house is number one stress while it could be number one joy
for real estate agents, (smile). Anyway, I am glad it's all over. The last two months have been
very hectic. I can now sleep better at night.

Karen and I wish to thank you for your diligeut efforts which resulted in selling the house before
the holiday season. We will give you additional points for giving us detailed market analysis and
the net proceeds paper. Please convey our heartfelt thanks to Sandy who has provided excellent
administrative and secretarial support, Those people in Trans-National Escrow were very
friendly and courteous unlike some of stony and stoic faces that I dealt in some other escrow
offices in the past.

Merry IChristmas and Happy New Year,

0@7& B

Chad C. Yun

hartes Creamer
iax Tilfany Realty
Ball Road
Cypress, Ca. 90630




August 25, 2006

Regarding Charles Creamer,
Real Estate Agent

To whom it may concern:

-1 met Charles Creamer twenty three years ago when he came and introduced

himself as a real estate agent.

Throughout the years Charles was handing out personal note pads and once
in a while we had a friendly conversation.

Nine months ago we decided to sell the house and selected Charles to be our
broker.

With his expertise and guidance were we able to put a sales price on our
property.

Unfortunately the mortgage interests has been climbing and Charles knew
that drastic changes had to be made in order to sell the house.

By lowering the price and his unique way of advertising the house was sold.
I would recommend Charles wholeheartedly because he is honest,
straightforward and has the ability to be accommodating toward the seller as
well as the buyer, which is not an easy task.

Sincerely,

Tina Felix

Veve £ %l

A very satisfied client.
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Dear Charlie; o

As an attorney and a real estate broker in Wisconsin, I know the value of excellent representation
in real estate transactions.

Over the course of the past six years, [ have personally represented buyer and seller clients

in over 100 closed residential real estate transactions. I have also supervised as many as 12 real
estate agents in my own real estate company, and interacted with hundreds of agents from other
real estate firms.

I can honestly say that you are among the very best real estate professionals that I have ever had
the pleasure of working with. Your knowledge of the local market, attention to detail, clear
presentauon of important issues, and customer service have been outstanding, 1 appreciate your
timely responses to my questions, innovative suggestions, and willingness to help me deal with
challenging issues from across the country. My great aunt and great uncle thought very highly of
you, and enjoyed your regulalr visits to their home.

I am happy to recommend your services to friends and family in California for years to come.

Thank you so much for all of your help.
Sincerely,

Scott W Gad, Attorney at Law
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IF YOU WANT SOMEONE THAT WILL TELL YOU THAT YOUR HOUSE IS
WORTH MORE THAN ANY OTHER HOUSE ON THE STREET, DON‘T CALL
CHARLIE CREAMER

IF ¥YOU WANT SOMEONE TO TELL YOU THAT EVERY SINGLE IDEA YOU
COME UP WITH TO SELL YOUR HOUSE IS PURE GENIUS, DON‘T CALL
CHARLIE CREAMER

IF YOU WANT SOMEONE TO CALL YOU EVERY TIME SOMERBODY AS MUCH
AS SLOWS THEIR CAR WHEN THEY PASS YOUR HOUSE, DON'T CALL
CHARLIE CREAMER

** *HOWEVER* * *

IF YOU WANT SOMEONE THAT WILL GIVE YOU A FAIR MARKET VALUE

QUOTE, WILL AGGRESSIVELY MARKET YOUR PROPERTY, AND WILL
HANDLE ALL DETAILS RELATED TO SELLING THE HCUSE.......
CALL CALL CALL CHARLIE CREAMER

DEAR CHARLIE CREAMER AND ASSOCIATES,

THANKS AGAIN FOR MAKING THE SALE OF OUR GARDEN GROVE HOME
SUCH A SMOOTH TRANSACTION. WE FELT FROM THE BEGINNING THAT
YOUR HONESTY AND PROFESSIONALISM WOULD MAKE THIS SALE AN
EASIER PROCESS THAN ANTICIPATED. WE HAD SEEN YOUR SIGNS IN
THE NEIGHBORHOOD FOR YEARS AND EVEN MET A FEW TIMES AT OPEN
HOUSES IN GARDEN GROVE, A VOTE OF CONFIDENCE IN YOUR
EXPERIENCE IN THE NEIGHBORHOOD. WE ALWAYS FELT (AND YOU
DILIGENTLY PROVED) THAT YOU ARE.A MAN OF POSITIVE BUT
ACCURATE ACTION. IT WAS A PLEASURE TO DO BUSINESS WITH

YOU AND YOUR ASSOCIATES

;’;ﬁ(u%{,gﬂ/ﬁ%@?
K AND DORIS HERZOG

Charles Creamar




12/8/10

To Charleg Creamer

Thank you! For the quick sale of my Mothers house in a very
bad real estate market. And we received more money than the
asking price.

You and your office were most helpful.

Thank you,

Lawrence and Karen Berrie
6222 Santa Rita Ave
Garden Grove Ca 92845




