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30 Steps
Steps 16: Getting Started

Upon signing up we will have an initial phone consultation to revi
your particular circumstance.

Within 48 hours we submit the 3rd Party Authorization to your
lender (S)

After approx. 3t days we contact your lender to confirm receipt of
the 3rd party authorization and advise them that you have placec
your property for sale and will be applying for a short sale. We
review lenders specific requirements with them.

We review our SS package with you and all the information requi
In order to submit the file to the lender(s). It is very important that
you send us all information required so we are not rushing for it
once there iIs a contract. The short sale process is lengthy and w
need to avoid any delays as much as possible.

We provide your Realtor with Short Sale contract guidelines and
recommendations.

We contact your Realtor eved ®eeks to review price reductions.
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Steps #10: The Offer

Once there Is a buyer for the property:

A We review the contract with your Realtor and request a Market
Analysis.

A We contact the buyeros agent a
mortgage company contact so we are able follow up on their loan
process. We immediately prepare an accurate HUD.

We review all the information previously submitted by you and prerg
the final package to the lender.

A The SS package gets submitted to the lender(s) within 48 hours fro
receipt of contract as long as you have supplied us with all the
necessary information. We prefer not to submit partial packages as
delays the process and some lenders will not open a file unless
everything Is received. It is very important you provide us with all th
Information required as soon as you sign up with us for this reason.
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Steps 11413: As we continue

Your file Is added to our online system and
you are provided with a link to create a
username and password to get the status of
your file 24/7. (under development)

After 35 days we contact the lender and
confirm receipt of the short sale package.

One of our preferred
title search within 15 days of contract to mak
sure there are no title iIssues with the propert
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Step 14: After 30 days

A The continued Short Sale process: This can te
anywhere from 3020 days, depending on the
lender. W&o nothave control over the length
of time as we are at their mercy. We make eve
effort to push the lenders for an answer,
however, some lenders take longer then other
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