PRUDENTIAL ADVANTAGE REALTY CLIENT SURVEY

We appreciate your business...thank you for giving us the opportunity to serve you.

Please help us serve you better by taking a couple of minutes to tell us about the service you have received at Prudential
Advantage Realty. We want to make sure that you had a great experience with us, and that we exceed your expectations in
the future. For questions with a 1-5 rating scale, please use the following guide: 5-Excellent; 4-Very Good, 3-Good, 2-Fair,
and 1-Poor. A self-addressed stamped envelope is provided for your convenience.

Client's Name (optional): F,Z)?Rw;ri g HAscaei

Agent's Name (optional): ____ TN/ THARA

1) How would you rate the overall services of your real estate agent?
2) How would you rate your overall experience with Prudential Advantage?
3) Would you want to work with the same agent again in the future?

) Would you refer our company to your family and friends?

( 1 2
( 12
( 12
(4) Would you refer the same agent to your family and friends? 1 2
(5 12
(6) How would you rate your overall experience with the escrow company? 12
( 1 2

7) How would you rate your overall experience with ydur mortgage lender (if applicable)?

Which of the following would you consider to be the MOST important factor in your decision to work with
Prudential Advantage Realty (please choose only one)?

__ Client Referral _/ Internet __Signs ___Other:
__ Direct Mail __Open House ___Advertisement (Where? )

Why did you choose to work with our company?

FPEoFEsenbSem ©F DaN [iArn4d

What were some of the things you liked best working with Prudential Advantage?
¥ /
*’,Pmywri/ A Edewiente OF IFg ACe & JHE AzscClATES

NaMiELy e & Ziem

If you were less than totally satisfied, what could have been done to serve you better?
/3 m/y SAlizFie) Wi [RUDEN W

7

Thank you for your feedback. We sincerely appreciate your honest opinion and will take your input into
consideration while providing our services in the future.

@ Prudential

s> Advantage Realty
Rev. 2/07



May 2, 2007

Dan and Julie Thara

Prudential Advantage Realty
3465 Waialae Avenue, Suite 210
Honolulu, Hawaii 96816

Dear Dan and Julie;

We couldn’t be more pleased with your expert handling of the sale of our house in
Honolulu. Your knowledge of the Hawaii real estate market and command of the sales
process are exceptional, and the excellent service you provided was hands-on every step
of the way. Thank you.

You are genuine professionals who truly care not only about your clients — but all people
— which is a rare quality. We would not hesitate to have you represent us again in any
fiture real estate matter, buying or selling.

Sincetely,

o § oo Ao




CAN WE QUOTE YOU?

Thank you for allowing us to work for you. It has been our pleasure to diligently work with you
towards reaching your Real Estate goals. Julie, myself and our team feel honored to have you

part of our family.

Our business continues to grow mainly due to our loyal clients and friends. Our clients often
refer us business because they trust us and have seen how hard we work as their advocate. If

you know of someone who could benefit from our services then please let us know.

At this time we would appreciate your time and thoughts on our business relationship as you

reflect on this transaction.

Please share your feelings about our efforts to help you reach your Real Estate Goals.
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PRUDENTIAL ADVANTAGE REALTY CLIENT SURVEY

We appreciate your business...thank you for giving us the opportunity to serve vou.

Please help us serve you better by taking a couple of minutes ro tell us about the service you have received at Prudential
Advantage Realty. We want to make sure that you had a great experience with us, and that we exceed your expectations in
the future. For questions with a 1-5 rating scale, please use the following guide: 5-Excellent; 4-Very Good; 3-Good: 2-Fair;

and I-Poor. A self~addressed stamped envelope is provided for your convenience.

Client's Name (optional): _ Duadéy | TN N

Agent's Name (optional): _ Dan § JuUle THreA

Low
(1) How would you rate the overall services of your real estate agent?
(2) How would you rate your overall experience with Prudential Advantage?
(3) Would you want to work with the same agent again in the future?
(4) Would you refer the same agent to your family and friends?
(5) Would you refer our company to your family and friends?
(6) How would you rate your overall experience with the escrow company?
{(7) How would you rate your overall experience with your mortgage lender (if applicable)?

Which of the following would you consider to be the MOST important factor in your decision to work wi
Prudential Advantage Realty (please choose only oneg)?

% Client Referral __Internet - Signs __ Other:

- A A % A en
NN NN N NN

High
4
4(3
46
4 {5
4 5
4 5

W W W W W w W
S

th

___ Direct Mail _._Open House __ Advertisement (Where?

Why did you choose to work with our company?
; ™o € o 4 i MRAAEYD AL ST POl T

What were some of the things you liked best working with Prudential Advantage?

My REMLIADK - DAY, HE  RERIUE  Tomie,  COAOME o MY euiFE iAo L

If you were less than totally satisfied, what could have been done to serve you better?

Thank you for your feedback. We sincerely appreciate your honest opinion and will take your input into

consideration while providing our services in the future.

Prudential

¥
. Advantage Realty

Rev. 2/07
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PRUDENTIAL ADVANTAGE REALTY CLIENT SURVEY

% C..

We appreciate your business...thank vou for giving us the opportunity to serve vou,

Please help us serve you better by taking a couple of minutes to tell us about the service you have received at Prudential
Advantage Realty. We want to make sure that you had a greal experience with us, and that we exceed your expectations in
the future. For questions with a 1-5 rating scale, please use the following guide: 5-Excellent; 4-Very Good: 3-Good: 2-Fair;
and 1-Poor. A self-addressed stamped envelope is provided for your convenience.

Client's Name {optional): [»] m \ﬂﬁ\rb@'\ﬂ
Agent's Name (optional): DPTN l HA’M

Low High
4 {5

4+ &
4 B>

4 (5
4(&

(1) How would you rate the overall services of your real estate agent?
(2} How would you rate your overall experience with Prudential Advantage?
{3) Would you want to work with the same agent again in the future?
{4) Would you refer the same agent to your family and friends?
) Would you refer our company to your family and friends?

T O G S
PN RN RN N NN
W W W W oW W W

(5
~ (6) How would you rate your overall experience with the escrow company?
(7) How would you rate your overall experience with your mortgage lender (if applicable)?

Which of the following would you consider to be the MOST important factor in your decision to work with
Prudential Advantage Realty (please choose only one)?

3[ Client Referral __Internet —_ Signs ___ Other:
___Direct Mail ___Open House __ Advertisement (Where? )

Why did you choose to work with our company?

DAN WBNT THAT gx7pA MLy 1o HELP US

What were some of the things you liked best working with Prudentiat Advantage?

DAN  [HARA

It you were [ess than totally satisfied, what could have been done to serve you better?

Thank you for your feedback. We sincerely appreciate your honest opinion and will take your input into
consideration while providing our services in the future.

@ Prudential

Advantage Bealty
Rev. 2/07
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PRUDENTIAL ADVANTAGE REALTY CLIENT SURVEY

We appreciate your business...thank you for giving us the opportunity to serve you.

Please help us serve you better by taking a couple of minutes io tell us about the service you have received at Prudential
Advantage Realty. We want to make sure that you had a great experience with us, and that we exceed yowr expectations in
the future. For questions with a 1-3 rating scale, please use the following guide: 5-Excellent; 4-Very Good; 3-Good: 2-Fair;
and 1-Poor. A self-addressed stamped envelope is provided for your convenience.

Client's Name (optional}: (7 /}7 ERT o B kDA
Agent's Name {opticnal): DP) N I f—/}’ A < A

Low High

(1) How would you rate the overall services of your real estate agent? 12 3 4 @
(2) How would you rate your overall experience with Prudential Advantage? 12 3 4@
{3) Wouid you want to work with the same agent again in the future? 123 46D
{4) Would you refer the same agent to your family and friends? 12 3 4(8)
{5) Would you refer our company to your family and friends? 123 48&7
(6) How would you rate your overall experience with the escrow company? 1 2(34 5
(7) How would you rate your overall experience with your mortgage lender (if applicable)? 12 3 45
Which of the following would you consider to be the MOST impaortant factor in your decision to work with
Prudential Advantage Realty (please choose only one)?

__ Client Referral __ Intermnet __Signs __ Other:

__ Direct Mail __ Open House ___Advertisement (Wherg? }

Why did you choose to work with our company?

DI T PARE o Yoo S e e dim i %
{m/{ 4,2 b g Nt . ﬂb@d}i’l«mﬂ_wu'_op/o

What were some of the things you liked best working with Prudent:al Advantage’?

N 14

If you were less than totally satisfied, what could have been done to serve you better?

Thank you Jor your feedback. We sincerely appreciate your honest opinion and wzll fake your input into
consideration while providing our services in the future.

@ Prudential

~ Advantage Realty |
Rev. 2/07



PRUDENTIAL ADVANTAGE REALTY CLIENT SURVEY

We appreciate your business...thank you for giving us the opportunity to serve you.

Please help us serve you betier by taking a couple of minutes to tell iis about the service you have received at Prudential
Advantage Realty. We want to make sure that you had a great experience with us, and that we excesd Your expectations in
the futire. For questions with a 1-5 rating scale, please use the following guide: 5-Excellent; 4-Very Good: 3-Good; 2-Fair;

and 1-Poor. A self-addressed stamped envelope is provided for your convenience.

Client's Name (optional): é) Zé‘?fz‘-ﬁa—y‘/—-——
Agent’s Name (optional): W m,

- (1) How would you rate the overall services of your real estate agent? 1
(2) How would you rate your overall experience with Prudential Advantage? 1
{3} Would you want to work with the same agent again in the future? 1
(4) Would you refer the same agent to your family and friends? 1
{5) Would you refer our company to your family and friends? 1
{6) How would you rate your overall experience with the escrow company? 1
{7) How would you rate your overall experience with your mortgage lender (if applicable)? 1

Why did you choose to work wnth our companV % %ﬁ&
)(/\ ra,c/Mj
%‘Wf %

Which of the following would you conslder tobe the MOST important factor in your decision to work with
Prudential Advantage Realty {please choose only one)?

MNRNNNN NN

Client Referral _ Internet _ Signs _ Other:

W W W W w w w

High
4G
4@
405>

4 5

4 (53

: Direct Mail ___Open House __Advertisement (Where?

What were some of the things you liked best working with Prudential Advantage?
i »‘4’/'&“//(“——" ﬁaMﬂ?l‘?’ﬂﬁw Z/ ?

It you were less than lotally salisfied, what could have been done to serve you better?

General comments/observations:

%7* gydﬁéfuf Lok /%f;’)ﬂ

Thank you for your feedback. We sincerely appreciate your honest opinion and will take your input into

consideration while providing our services in the fiture,

@ Prudential

Advantage Bealty

Rev. 1/06




PRUDENTIAL ADVANTAGE REALTY CLIENT SURVEY

We appreciate your business...thank vou for giving us the opportunity to serve you.

Please help us serve you better by tuking a couple of minuies to tell us abowt the service you have received at Prudential
Advantage Realty. We want lo make sure that you had o great experience with us, and that we exeeed your expectations in
ihe fistire. For questions with a 1-5 raiing scale, please use the following giide: S-Fxcelleni; 4-Very Good: 3-Geod; 2-Fair;
and I-Poor. A self-addressed stamped envelope is provided for vour convenience.

Client’s Name {optional): K“’"b 9,%‘ @M 7‘7’“0}”{’!%;)

Agent’'s Name {optional): D&M ﬂ’LLVN

Low High
{1} How would you rate the overall services of your real estate agent? 12 3 4 @
{2) How would you rate your overall experience with Prudential Advantage? 12 3 4 5.?
(3) Would you want to work with the same agent again in the fufure? 1 2 3 445
(4) Would you refer the same agent to your family and friends? 12 3 4 @
{5) Would you refer our company to your family and friends? ‘ 12 3 4 @
{6) How would you rate your overall experience with the escrow company? 12 3 4 g
(7) How would you rate your overall experience with your mortgage lender {if applicable)? 12 3 4

Why did you choose to work with our company?

Knew FVealfoxs
Which of the following would you consider to be the MOST important faclor in your decision to work with
Prudential Advantage Realty (please choose only ong)?

___Client Referral ___Internet .. Signs X Other:
___Direct Mail __ Open House . Advertisement (Where? )

What were some of the things you liked best working with Prudential Advantage?
Personalizecl S2VVvice,  Adend Worked with wS P m@e:l

Oy heeds

i you were less than totally satisfied, what coudd have been done to serve you better?

Gene?;c;(;\r;mentsfobservatlon? %14_; Cirecu WKW%J/L ces %ﬂ J/ 0l df
Dan = Uuﬂﬁ, mede eVerything (ga Umoeothly for

Thank you for your feedback. We sincerely appreciate your honest opinion and will take your input into
consideration while providing our services in ihe future.

@ Prudential

Advantage Realty
Rev. 1/06




PRUDENTIAL ADVANTAGE REALTY CLIENT SURVEY

We appreciate your business. . .thank vou for giving us the opportunity o serve you.

Please help ns serve you better by taking a couple of minutes to telf us about the service you have received at Prudential
Advantage Reaity. We want 1o make sure that you had a great experience with us, and that we exceed your expectations in
the future. For guestions with a 1-5 rating scale, please use the following guide: 3-Excellent; 4-Very Good; 3-Good; 2-Fair;
and I-Poor. A self-addressed stamped envelope is provided for your convenience.

Client's Name (optional); WAL—T'/'mEc,MA ZAtTo

Agent’s Name (optional): 'Z%N/ JULle | Hpaea

Low High
{1) How wouid you rate the overall services of your real estate agent? 123 4 @
(2} How wouid you rate your overall experience with Prudential Advantage? 12 3 46
{3) Would you want to work with the same agent again in the future? 12 3 4 @
{4} Would vou refer the same agent to your family and friends? 12 3 4%
{5} Would you refer our company to your family and friends? 12 3 4 @
{6) How would you rate your overall experience with the escrow company? 12 3 4 @
(7} How woulid you rate your overall experience with your mortgage lendet {if applicable)? 12345

Why did you choose to work with our company?

Which of the following would you consider to be the MOST important factor in your declsion to work with
Prudential Advantage Realty (please choose only one)?

__Client Referral __Internet __ Signs m/_, Other: _ e AR=>
__Direct Mail ___Open House ___ Advertisement (Where? )

What were some of the things you liked best working with Prudential Advantage?
if you were less than totally satisfied, what coutd have been done to serve you betler?

General comments/observations:

DEE BURVEY GWed Te TanM Aup WS PLACER o Sept - b 200
How, spveeniser's Busineas 2ecTion

Thank vou for your feedback. We sincerely appreciate your honest opinion and will take your inpuf into
consideration while providing our services in the fiture.

> Prudential

“mp» Advantage Bealty
(Rev. 10/05)
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PRUDENTIAL ADVANTAGE REALTY CLIENT SURVEY

We appreciate your business. ..thank vou for giving us the opportunity o serve vou.

Please help us serve you better by taking a couple of minutes to tell us about the service you have received at Prudential
Advantage Realty. We want to make sure that you had a great experience with us, and that we exceed your expectations in
the future. For questions with a 1-5 rating scale, please use the following guide: 5-Excellent; 4-Very Good: 3-Good; 2-Fair;
and 1-Poor. A self-addressed stamped envelope is pr ovzded for your convenlence.

nQA L

Client's Name (optional): ’Pobm{; Ctr’bna_, Wa
Agent's Name (opticnal): DM 9 d 'th—b lh aria.,

Low High
(1} How would you rate the overall services of your real estate agent? 123 4 @
(2) How would you rate your overall experience with Prudential Advantage? 12340
{3) Would you want to work with the same agent again in the future? 123406
{4) Would you refer the same agent to your family and friends? 123406
(5 Would you refer our company to your family and friends? 123 4 @
{6) How would you rate your overall experience with the escrow company? 12 3 4 @
{7) How would you rate your overall experience with your mortgage lender (if applicable)? 12 3 4 @
"We atfended o WW ) givep by Dor. Aflowands, we wene
Calole. o wd-‘n 3 DU concenns | He

Lstzned fo we , wit nwewwm Us,
Which of the following would you consider to be the MOST importantfactor in your decision to work with
Prudential Advantage Really (please choose only one)?

__Client Referral __Internet .. Signs X other: Seminayw/
__ Direct Mail ___Open House ___Advertisement (Where? )

What were some of the things you liked best working with Prudentlaf Adva tage? +_
Vine Cwn ABB 6V1; SRR, @b and. constant
OfRet AN cotith' we \u ced v:«to

If you were less than totally satisfied, what could have been done to serve you better?
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Thank you for your feedback. We sincerely appreciate your honest opinion and will take your input into

consideration while providing our services in the future,

@ Prudential

Advantage Realty
{R. 9/05}
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PRUDENTIAL ADVANTAGE REALTY CLIENT SURVEY

We appreciate your business...thank you for giving us the opportunity to serve you.

Please help us serve you betier by taking a couple of minntes to tell us about the service you have received at Prudential
Advantage Really. We want to make sure that you had a great experience with us, and that we exceed your expectations in
the future. Por questions with a 1-5 rating scale, please use the following guide: 5-Excellent; 4-Very Good; 3-Good; 2-Fair;
and I-Poor. A self-addressed stamped envelope is provided for your convenience.

Client's Name {optional); _<DCH LEAT/IER &
Agent's Name (optional): cDth T}"J‘%}wgﬂﬁ[

Low High
{1} How would you rate the overall services of your real eslate agent? 12 3 4 @
(2) How wouid you rate your overall experience with Prudential Advantage? 123@5
{3) Would you want to work with the same agent again in the future? 123403
(4) Would you refer the same agent to your family and friends? 123406
(5) Would you refer our company ta your family and friends? 12 3 4 @
(6) How would you rate your overall experience with the escrow company? 123 @ 5
(7) How would you rate your overall experience with your mortgage lender (if applicable)? 1 2@ 4 5

Why did you choose to work with our company? Bj aLLJa@a,,JL, e et odums af @
197:»-".. httmir e o g sl L M e U.ej:, 7‘*# fprt—s  Elm
)”%m{’-ﬂl ‘7&6 Araek , &—P% g 7

Which of the following would you consider to bmm T important factor in your decision to work with
Prudential Advantage Realty (please choose only one)?

, -
__Client Referral __Internet __Signs ___Other: M m Y-
__ Direct Mail __.Open House __ Advertisement {(Where? 4 g 7 ol ap
What were some of the things you liked best working with Prudential Advantage?

5‘L%«,~D—u 'MMWMWW“ﬁ

ob;, - .
i you werd less than totally satisfied, what een done to serve you betler?

General comments/observations:

.

- (A o ot M 7L,i ’ﬁ‘: W .
Thank you for your feedback. We sincerely appreciate your honest opinion and will take your input into
consideration while providing our services in the future.

@ Prudential

s Advantage Realty

Rev. 7/05
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PRUDENTIAL ADVANTAGE REALTY CLIENT SURVEY

We appreciate your business...thank you for giving us the opportunity to serve you,

Please help us serve you better by taking a couple of minutes 1o teil us about the service you have received at Prudential
Advantage Realty. We want to make sure that you had a great experience with us, and that we exceed your expeclations in
the future. For questions with a 1-5 rating scale, please use the following guide: 5-Excellent; 4-Very Good; 3-Good; 2-Fair;
and I-Poor. 4 self-addressed stamped envelope is provided for your convenience.

Client's Name (optional): SGAH A pe f

Agent's Name (optional): Areons ancp DAes

Low High

(1) How would you rate the overall services of your real estate agent? 12 3 4
{2) How would you rate your overall experience with Prudential Advantage? 12 3 4
{3) Would you want to work with the same agent again in the future? 123 4 @
{(4) Would you refer the same agent to your family and frisnds? 12 3 4 @7
(5) Would you refer our company to your family and friends? 123 4 @
(6) How would you rate your overall experience with the escrow company? 12 3 4 @
(7) How would you rate your overall experience with your mortgage lender (if applicabie)? 172 3 4065
Why did you choose to wark with our company?
Which of the following would you consider to be the MOST important factor in your decision to work with
Prudential Advantage Realty (please choose only one)?

__ClientReferral ~ __Internet __Signs 7 Other; /¥TH AvE Soep

__ Direct Mail __Open House __ Advertisement (Where? )

What were some of the things you liked best working with Prudential Advantage?
fﬂofg’-ﬁ(,a,\fﬁ_./ /U'ft»é, At prosS o I E Vet <, JWF,
VER Y Sewrel Ly &b 4

-

If you were less than totally satisfied, what could have been done to serve you better?

General comments/observations:
TAL AN A e g EVEE Fore, n & ,j

Thank you for your feedback. We sincerely appreciate your honest opinion and will take your input into
consideration while providing our services in the future.

@ Prudential

s Advantage Realty
<R. 6/05>




JUN 05,2007 11:50 8085955393

CAN WE QUOTE YOU?

Thank you for allowing us to work for you. It has been our pleasure to diligently work with you
towards reaching your Real Estate goals. Julie, myself and our team feel honored to have you
part of our family.

Our business continues to grow mainly due to our loyatl clients and friends, Qur clients often
refer us business because they trust us and have seen how hard we work as their advocate. If
you know of someone who could benefit from our services then please let us know.

At this time we would appreciate your time and thoughts on our business relationship as you
reflect on this transaction.

Please share your feelings about our efforts to help you reach your Real Estate Goals.
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PRUDENTIAL ADVANTAGE REALTY CLIENT SURVEY

We appreciate your business...thank you for giving us the opportunity to serve you.

Please help us serve you better by taking a couple of minutes to tell us about the service you have received at Prudential
Advantage Realty. Wewant to make sure that you had a great experience with us, and that we exceed your expectations in
the future. For questions with a 1-5 rating scale, please use the following guide: 5-Excellent; 4-Very Good; 3-Good; 2-Fair;
and I-Poor. A self-addressed stamped envelope is provided for your convenience.

Client's Name (optional): j{'}h[/l M(J/I é Mda) K{}AZM

Agent's Name (optional):

: Low High
(1) How would you rate the overall services of your real estate agent? 12 3 4 ,5()
(2) How would you rate your overall experience with Prudential Advantage? 12 3 4 lg
(3) Would you want to work with the same agent again in the future®? 12 3 4
(4) Would you refer the same agent to your family and friends? 12 3 4%
(5) Would you refer our company to your family and friends? 1 2 3 4(5
{(6) How would you rate your overall experience with the escrow company? 12 3 4 @
(7) How would you rate your overall experience with your mortgage lender (if applicable)? 12 3 4 /@

Which of the following would you consider to be the MOST important factor in your decision to work with
Prudential Advantage Realty (please choose only one)?

__ Client Referral __Internet ___Signs __ Other:
__ Direct Mail %Open House ___ Advertisement (Where? )

Why did you choose to work with our com?any?

Inlrpdiced - 4 491 .M,m,zﬁzﬁ Dpens fratpd

- If you were less than totally satisfied, what could have been done to serve you better?

/ ﬁ
/
=

Thank you for your feedback. We sincerely appreciate your honest opinion and will take your input into
consideration while providing our services in the future.

@ Prudential

<> Advantage Bealty
Rev. 2/07



PRUDENTIAL ADVANTAGE REALTY CLIENT SURVEY

We appreciate your business...thank you for giving us the opportunity to serve you.

Please help us serve you better by taking a couple of minutes to tell us about the service you have received at Prudential
Advantage Realty. We want to make sure that you had a great experience with us, and that we exceed your expectations in
the future. For questions with a 1-5 rating scale, please use the following guide: 5-Excellent; 4-Very Good, 3-Good, 2-Fair,
and 1-Poor. A self-addressed stamped envelope is provided for your convenience.

Client's Name (optional): JZ’“’\} S A)/S‘//W”b
Agent’s Name (optional): DA N ot Wblé ZNA A«A

1) How would you rate the overall services of your real estate agent?
2) How would you rate your overall experience with Prudential Advantage?
3) Would you want to work with the same agent again in the future?

5) Would you refer our company to your family and friends?
6) How would you rate your overall experience with the escrow company?

N N NN N NN
W W W W w w Ww

( 1
( 1
( 1
(4) Would you refer the same agent to your family and friends? 1
( 1
( 1
( 1

7) How would you rate your averall experience with your mortgage lender (if applicable)?

Which of the following would you consider to be the MOST important factor in your decision to work with
Prudential Advantage Realty (please choose only one)?

__ Client Referral _Internet __Signs _L/Other:
___ Direct Mail __Open House __Advertisement (Where? )

v

Why did you choose to work with our, comp any

Bécrsse O [HACAYs  ATSOCIAT I 0) W1 T YR CorMPanY .

What were some of the things you liked best working with Prudential Advantage?

DAN THARAY ATTeNTo) 15 Déz’/cu. MarJC Tic Cxa EFFIa Y
To Mg TWE PROPEAT APTAacliveE AND APAeaUNG 15 PUARAATGRS
s KECPJC Mg CONSravrc] JPPAISCp OF WAAT WAL LalLen il(
Wirn Twd flaPeaxy Ao 1D IXS HALE .

If you were less than totally satisfied, what could have been done to serve you better?

7 A At JATiSFigny WITH Twe SCRiACc (Aa/:0e0 B9
Dan ¢ JUiewe IHAZ4

Thank you for your feedback. We sincerely appreciate your honest opinion and will take your input into
consideration while providing our services in the future.

@ Prudential
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PRUDENTIAL ADVANTAGE REALTY CLIENT SURVEY

We appreciate your business...thank you for giving us the opportunity to serve you.

Please help us serve you better by taking a couple of minutes to tell us about the service you have received at Prudential
Advantage Realty. We want to make sure that you had a great experience with us, and that we exceed your expectations in
the future. For questions with a 1-5 rating scale, please use the following guide: 5-Fxcellent; 4-Very Good; 3-Good, 2-Fair,
and 1-Poor. A self-addressed stamped envelope is provided for your convenience.

Client's Name (optional): Uﬂ’lmc/, Iro
Agent's Name (optional): ’?;) A N i/‘{ﬁ/&@

Low High
(1) How would you rate the overall services of your real estate agent? 12 3 4 @ /{ij/
(2) How would you rate your overall experience with Prudential Advantage? 12 3 4 6}
(3) Would you want to work with the same agent again in the future? 12 3 4 ,5/
(4) Would you refer the same agent to your family and friends? 12 3 4 ,5/
(5) Would you refer our company to your family and friends? 123 4458
(6) How would you rate your overall experience with the escrow company? 12345
(7) How would you rate your overall experience with your mortgage lender (if applicable)? 12 3 45 /GL/

Which of the following would you consider to be the MOST important factor in your decision to work with
Prudential Advantage Realty (please choose only one)?

___Client Referral X)Intemet ___Signs ___ Other:
___Direct Mail _ Open House ___Advertisement (Where? )

ng/fzg yo/u\}choose to wor ﬁlth our Comp ny'? j M /{/// W

What were sgme of the things you liked best working with Prudential Advantage? .y '
é‘lﬁp&a}%} ol o auver [ty Oud I f;/v;év

C"-‘/"‘“"‘ P, A Z/? T e

If you were less than totally satisfied, what could have been done to serve you better?

4 ] /1/)
Y494 //d’

%UM@?'DMW& &w(@/%/\wx

6)/5 (3T Aiie

Thank youfor your feedb%l erely appreciate your honest opion and will@ke your input into

Zm%jl"w M oyr services in the/’ uture.
4 @ Prudentlal (e @Z/,&t&—_/
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Dan & Julie Thara (RA)
Prudential Advantage Realty
808-256-7873 Dan / 808-754-2225 Julie

CAN WE “QUOTE” YOU?

Thank you for allowing us to work for you. It has been our pleasure to
diligently help you reach your Real Estate goals. The lhara team feels
honored to have you as client and friend.

Our business continues to grow mainly due to our loyal clients and
friends. Many of our clients refer business to us because they trust us
and have experienced the effort we put forth on their behalf. It is our
goal to be the ultimate advocate for our clients and we hope you feel
we've reached our goal. If you know of someone who could benefit
from our services please let us know and we'll be honored to help
them as well.

We would sincerely appreciate your time and thoughts on our
business relationship as you reflect on this transaction. Please share
your feelings about our efforts to help you reach your Real Estate
Goals. :

Thank you,
Dan Ihara
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