
Ken and Wanda Brent 
285 Elizabeth Drive 

P.O. Box 823 
Homewood, CA 96141 

530-525-9309 
 
September 23, 2005 
 
Yvette Shipman 
O’Neal Brokers of Lake Tahoe 
P.O. Box 1873 
Tahoe City, CA 91945 
 
Dear Yvette, 
 
Over the years we have had numerous real estate transactions throughout California, 
Colorado, and Hawaii.  We have dealt with both commercial and residential agents from 
both the buyers and sellers perspective.  We wanted to share with you our perspective 
regarding our recently completed sale. 
 
After deciding to terminate a five-year relationship with a previous agent in Tahoe, we 
decide to interview three agents.  Each was selected for various reasons:  high sales 
levels, visible advertising, personality, energy and/or personal chemistry.  Each agent 
made their presentation with all the usual property profiles, graphs, marketing plan and 
projected sales price.    Following the presentations, Wanda and I reviewed the material 
and discussed the strengths and weakness of the agents and the presentations. 
 
Our preconceived ideas about each agent proved to be incorrect on every level.  The 
agent that we thought would be very knowledgeable and sharp in establishing a sales 
price was neither.  The very “well known” agent was less than impressive and somewhat 
unprepared. And the agent that we did not know if she could compete on this level was 
by far the most prepared, the most enthusiastic, the most knowledgeable, and had the best 
marketing plan.  What we thought would be a very difficult decision became our easiest. 
 
Our confidence in you was very high when we signed the listing agreement and it never 
waived.  Through your highly professional actions and planning, our property was 
effective marketed and sold.  Our appreciation of your professionalism was even further 
elevated during the escrow.  Many agents can list a property and accept offers, few have 
the ability, organization and determination you displayed to close the deal. 
 
You stand far and above the numerous other agents we have dealt with previously.  
Thank you for your efforts is selling our property and enabling us to achieve our next 
goal. 
 
Please feel free to share our comments with other potential clients or have them contact 
us. 
 
Sincerely, 
 
Ken Brent 





 Dan Caputo Jr. 
2052 Dry Creek Way 
San Jose, Ca 95124 

 
 
 
February 1, 2008 
 
 
Yvette Shipman 
O’Neal Brokers of Lake Tahoe 
PO Box 1873 
Tahoe City, Ca 96145 
 
 
Re:  Sale of our home in Tahoe City 
 
 
Dear Yvette, 
 
My wife and I both thank you for the extraordinarily good work you did for 
us in selling our home. 
 
We thought that the sale of our home would be relatively simple and straight 
foreword.  Unfortunately, the buyer’s behavior (combined with my wife’s 
hospitalization) turned the process into a near nightmare. Your very hard 
work, professionalism, good guidance and good advice during the course of 
this very difficult process were above and beyond anything we could have 
expected. 
 
Thank you again, 
 
 
Dan Caputo Jr. 
 



 
June 6, 2005 
 
 
Dear Yvette, 
Thank you for making the purchase of our Tahoe home a pleasure.   We appreciate the 
significant time and effort you provided and the integrity you showed us throughout the 
process.   Your local area knowledge of inventory, lending, appraisal, contractors, and 
tradesmen provided us with significant confidence and insight when we made our offer 
and at the time of our close.   Your continued support after our close has not only 
enhanced our enjoyment of our home, but also improved our overall Tahoe experience 
for ourselves and our guests. 
 
Tahoe is a unique place with various idiosyncrasies that may seem strange to an outsider.   
Thank you for your help in making us feel like seasoned insiders.  It will be my pleasure 
and privilege to recommend you to anyone looking for honest insight and superior 
service when purchasing West Shore Tahoe real estate. 
 
Most sincerely, 
 
Kevin & Maribeth Eggleston     
Sacramento, CA   





June 8, 2004 
 
 
To Whom It May Concern: 
 
When I made the decision to sell my house I knew I wanted O’Neal Brokers to 
represent me and more specifically Mark Moore and Yvette Shipman.  Their 
reputation surpasses other realtors in town because of their experience alone.  
Their knowledge regarding residential and commercial properties is extensive.  
They are also accurate concerning current and future market values. 
 
Another important aspect is that they are both equally informed about their 
listings and when one person is not available, the other knows what is happening.  
They also have a widespread connection with local lenders, home inspectors, TRPA 
and other companies relevant to buying or selling a home. 
 
Mark and Yvette were very thorough with my property.  I strongly recommend them 
and would look forward to using them again in the future. 
 
Sincerely, 
Cara DeCristoforo 



 
Health at a Higher Level® 

Marilynn Kay Jacobs, C.A.S. 
Clinical Ayurvedic Specialist 

(505) 466-6707 
 

_____________________________________________________________________________________
_____ 

8 Fonda Court, Santa Fe, NM, 87508 
Business:  505.466.6707    Email:  healthatahigherlevel@comcast.net 

 
 
 

 
 
 
May 27, 2007 
 
Dear Yvette, 
 
Thank you so much for your professionalism and consummate negotiation skills that 
were so skillfully presented during the sale of our home in Tahoe.  
 
You patiently hung in there with us with no results when we were mired in the 
spiraling demise of the real estate market in the summer of 2006 when we first listed 
with you.  But, the second time we listed with you in February of 2007 was the charm! 
You recommended the correct price for our home (important in a difficult market) and 
our house sold for a reasonable price within 2 1/2 weeks with an excellent backup offer!  
Your due diligence was superb!  We had already moved to Santa Fe and the entire 
process went smoothly in your capable hands. 
 
We wish you continued success in your real estate career! 
Thank you again, and God Bless! 
 
Marilynn and Paul Jacobs 
Santa Fe, New Mexico 
 
 
 
 



Fwd: Letter of Recommendation 

Yvette Shipman <shipmany@gmail.com> 

Yvette Shipman <Yvette@yourtahoehome.com> Wed, Jun 18, 2008 at 12:25 PM 
To: fyi@yourtahoehome.com  

 
 
---------- Forwarded message ---------- 
From: <JanShch@aol.com> 
Date: Sat, Apr 19, 2008 at 10:32 AM 
Subject: Letter of Recommendation 
To: Yvette@yourtahoehome.com 
 
 
To Whom It Mat Concern; 
  
My Sisters' and I have been involved in two sales transactions with Yvette in the past few years.  It has been our experience 
that she is a exceptional realtor.  She would promptly return calls, explain issues     thoroughly , follow through with what 
needed to be done.  Yevette made our sales experience  easy and 
pleasant. 
  
I highly recommend her and would engage in her services again. 
  
Respectfully, 
  
Janet Schacherl, 
For the Norman Sisters' 
  
 
 
 

Need a new ride? Check out the largest site for U.S. used car listings at AOL Autos. 
 
 
 
--  
Yvette Shipman, Realtor 
 
O'Neal Brokers of Lake Tahoe 
PO Box 1873 / 660 N Lake Blvd 
Tahoe City, CA 96145 
and 
Lakeshore Realty 
954 Lakeshore Dr. 
Incline Village, NV 89451 
 
(866)279-9988 Phone / FAX / Pager 
Yvette@YourTahoeHome.com 
www.YourTahoeHome.com 
 
Diligence & Integrity Assured 



Yvette truly works from a place of integrity.  I trust that all of her decisions were in my 
best interest as her client.  She is honest and reasonable and timely.  One of Yvette's 
greatest strengths is working well with a variety of people and personalities.  I felt that 
Yvette took great care in selling my home so that I didn't have to.  

Dan Riggan, Alpine Meadows 

 



Dear Yvette,  
  
We want to thank you for all the time that you devoted to our Tahoe cabin purchase.  You 
have so much energy, and your dedication to your work is inspirational.  We appreciate 
the attention you gave to locating just the right property, and you did not hesitate to move 
forward all of those times when a prospective cabin was not quite right for us. 
  
We have been enjoying visits to our cabin in King's Beach for a short time now, and 
especially while we are here, you often come up in our conversations.  There is so much 
to do and make ready for friends and family to come and join us.  The North Lake Tahoe 
experience is grand, and it is obvious why you expressed such great love for this area. 
 We will always share that with you. 
  
Thank you again, 
Roger & Denise Lenack 
 







Yvette Shipman

Date: 06/27/2005 10:34PM
From: BARDELLI@aol.com

To:
Yvette@Your.internetcrusade.com, 
Tahoe@mx1.internetcrusade.com,Home.com@mx1.internetcrusade.com

Subject: Bardelli Home

Dear Yvette,                       

Just a note to let you know how pleased we were in the way you handled the sale of  our home.

The manner in which you marketed the property and your attention to details made for a quick  sale and 
pleasant experience.  Thank you again.

Henry and Corinne Bardelli
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